Interior equipment

B
E :

Order code % & ; Basic RRP Total RRP "%
2C7 Electrically adjustable steering column, adjustable for height and reach with auto easy-entry-and-exit function o o o £255.32 £300.00
QE4 Folding tables on the front seat backrests o o ° £63.83 £75.00

ink®)** A _ A i _
Vel Garag_]e door opener (Home!.lnk )**. Programmable radio remote-control integrated into the front roof module — can be used for o o o £148.94 £175.00
opening garages and exterior gates
2ZM Heated steering wheel in 4-spoke multi-function design (only in combination with heated seats) L4 L4 - £136.17 £160.00

Lighting package. Includes door lighting under the exterior mirrors, ambient lighting of the centre console using LED technology,
QQ1 active door reflectors in the front and rear doors, footwell lights at front and rear with LED technology, rear o S S £148.94 £175.00
door exit lights, lighting for air vents in the B-pillar and ashtray in the rear

3Y3 Manual blinds for rear window and rear door windows protects the rear passengers from direct sunlight ° ° ° £148.94 £175.00
9JA Non-smoking pack, ashtray and cigarette lighter in centre consol replaced with storage tray. Ashtray in rear door armrests unchanged o ° ° No charge No charge

Removable net partition can be attached to the body or to the folded rear seat-back. Can be used with rear seat-back in upright

3CX L . L L4 L £85.11 £100.00
position, one side folded down, or completely folded down
3-spoke multi-function leather Sports steering wheel Comfort centre armrest
Options are subject to availability and extended delivery. **HomeLink® is a registered trademark of Johnson Controls. For information on compatibility, visit www.homelink.com.

40 - = Not available ® = Available S = Standard RRP — Recommended Retail Price.



Order code

7HB

7HC

7HD

3GN

Leather package. Front centre armrest, door armrest and door handle in Fine Nappa leather with stitching (only in combination
with leather upholstery)

Leather package Plus. As Leather package, plus instrument panel on driver side in Fine Nappa Leather with stitching

Leather package Advanced. As Leather package Plus. Includes dashboard and door shoulder line in Fina Nappa leather with
coloured stitching, headlining and sun visors in Alcantara and manual rear sunblinds

Load-securing set with rails for varying the position of the lashing points, with fixing kit including telescopic bar and retaining
strap, for dividing up the load area and fixing objects in place

Load securing set with rail

Options are subject to availability and may extend delivery.
— = Not available ® = Available S = Standard

Standard

SE

S line

Basic RRP

£595.74

£1,446.81

£3,829.79

£170.21

Total RRP |

£700.00

£1,700.00

£4,500.00

£200.00

RRP - Recommended Retail Price.
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Leather package

Leather package advanced




Exterior equipment

B
©
el 3
s £ )
Order code & & » Basic RRP Total RRP (7
277 Deletion of engine designation at rear ° ° o No charge No charge
270 Deletion of model and engine designation at rear ° o ° No charge No charge

Electric tailgate, opens and closes electrically. Opened by pressing button on the car key, button in the driver’s door trim
4E9 or soft-touch button in the handle recess on the luggage compartment lid. Including lid-closing assistance unit and ° o o £319.15 £375.00
programmable angle for the luggage compartment lid

Panoramic sunroof. Large 3-piece panoramic glass sunroof, extending to the third row of seats. Electrical operation for tilting
3FU and opening the front glass section, tinted glass insert, adjustable sun shield above the whole glass surface, electrically ° ° ° £1,276.60 £1,500.00
adjustable at front, manually adjustable at rear. Automatic close function from outside via central-locking

YNB  Stainless steel running boards ° ° o £595.74 £700.00

Towing bracket - electrically folding. Electrically folding ball head, operated via button in the luggage compartment,

[ ] [ ) -
including trailer stabilisation via the Electronic Stabillty Programme £723.40 £850.00

1D9

Towing bracket — removable and lockable — removable and lockable ball head. The 13-pin socket can be folded behind the
1D2 bumper apron. The towing bracket, when removed, can be stored in the spare wheel, including trailer stabilisation via the ° o ° £553.19 £650.00
Electronic Stabillty Programme

Panoramic sunroof — interior view Panoramic sunroof — exterior view

Options are subject to availability and may extend delivery.
- = Not available ® = Available S = Standard RRP — Recommended Retail Price. 43
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Audi Centre-Fitted Accessories

Audi Centre-Fitted Accessories offer a range of products that enable you to tailor your Audi Q7 to your tastes and requirements. All prices exclude fitting, where this is required.
Please contact your Audi Centre for further details of Accessories available for the Audi Q7.

Transport and Touring

Part number

4F9071105G

4F9071105E

Family

Part number

00HO019900GB

00A019909B

ZGB000061646*

ZGB000061645*

ZGB000061647*

ZGB000061648*

ZGB000061643*

ZGB000061649*

Tow-bar bike carrier. For carrying up to two bikes. Lockable and also swivels to allow boot access

Tow-bar bike carrier extension kit. For carrying a third bike on the tow-bar bike carrier

Audi Piggyback GO Plus. Child seat for ECE Group 0/0+, up to 13kg or approx. 15 months. Fastened using the 3-point seat belt

Audi Piggyback G1 Isofix Duo Plus. Child seat for ECE Group |, 9-18kgs or approx 9 months-4.5 years. Fastened using the 3-point seat
belt or ISOFIX system

RECARO Profi Plus. Child seat for ECE Group 0/0+, up to 13kg or approx 15 months. Can be fastened using the RECARO Isofix Base
or the 3-point seat belt

RECARO Young Expert. Child seat for ECE Group [, 9-18kg or approx. 9 months-4.5 years. Fastened using the 3-point seat belt

RECARO Young Expert Plus. Child seat for ECE Group |, 9-18kg or approx 9 months-4.5 years. Can be fastened using the RECARO Isofix Base
or the 3-point seat belt

RECARO Young Sport. Child seat for ECE Group I-1ll, 9-36kg or approx 9 months-12 years. Includes a 5-point safety harness for use with
ECE Group | children

RECARO Young Start. Child seat for ECE Group I-lll, 9-36kg or approx 9 months-12 years. Includes audio speakers integrated into the headrest

RECARO Isofix Base. For use with RECARO Profi Plus and Young Expert Plus child seats

Basic RRP

£297.87

£85.11

Basic RRP

£95.24

£161.90

£95.23

£128.56

£152.37

£138.09

£190.47

£63.82

Total RRP In%:
£350.00

£100.00

Total RRP In%:

£100.00

£170.00

£100.00

£135.00

£160.00

£145.00

£200.00

£75.00

RRP - Recommended Retail Price.
*Simply quote this code when ordering your accessory and you will be given a choice of colours.
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Audi Centre-Fitted Accessories

Sport and Design

Part number

410052100

4L00714901ZL x 4

Clear glass rear tail lights. Individualises the rear look of the Audi Q7. Includes clear white lens, silver indicator glass and black housing

9J x 20 "10-double spoke’ design alloy wheels. Highly-polished alloy wheels in bi-colour design (price excludes tyres)

Communication and Entertainment

Part number

410051700,
41.0051700A,
410051745 or
410051745A

or 4.0051745B

4F0051510E
4F0051510C
4F0051510G
4F0051510H

ZGB000052912

46

DVD Rear Seat Entertainment system. Designed specifically for the Audi Q7 to the highest standards of functionality, quality and design. It
consists of a high-resolution 7-inch tablet DVD player that can be removed at any time from its fixture bracket. The DVD player can then be
used outside of the vehicle with an attachable rechargeable battery (included). Also includes remote control, earphones, equipment bag and

a protective case for the DVD player. The system can be installed to the back of oneor both front seats. Cannot be combined with folding tables
on the back of the front seats

Audi Music Interface adaptor cables. For use with Audi Music Interface factory option (7D3)

iPod adaptor cable

3.5mm stereo jack adaptor cable

USB adaptor cable (only compatible with Audi Music Interface on Audi Q7s built after June 2007)

Mini USB adaptor cable (only compatible with Audi Music Interface on Audi Q7s built after June 2007)

Road Angel Plus. Road Angel Plus gives you access to the UK's number-one safety camera and accident blackspot database as you drive.
Features include visual and spoken alerts for fixed, mobile and average speed safety cameras. Road Angel Plus also has a built-in rechargeable
battery with 8-hour battery life and fully-integrated laser sensor to warn of laser speed guns and mobile safety camera vans

Basic RRP

£153.19

£1,276.60

Basic RRP

1 seat
£421.28

both seats
£842.55

£25.53
£21.28
£21.28
£21.28

£212.77

Total RRP s

£180.00

£1,500.00

Total RRP In¢:

£495.00

£990.00

£30.00
£25.00
£25.00
£25.00

£250.00

RRP — Recommended Retail Price.
*Simply quote this code when ordering your accessory and you will be given a choice of colours.




Audi Centre-Fitted Accessories

Comfort and protection

Part number

41.2061275PA***

4L0061276P****

412061501041

410061511041

410075111

4L0075101 - for Std
and SE

ZGB4L0075101 - for
S line

417061160

4L7061180

4L70612109AM -
Black

417061210449 -
Grey

410061197

Security

Part number

ZGB000054996A

ZGB4L0017220 -
Clear
ZGB4L0017219 -
Tinted

Premium textile front carpet mats with Audi Q7 logo. Available in black or grey, with silver logo or red logo and red piping

Premium textile rear carpet mats. Available in black or grey, with or without red piping

Front rubber floor mats with Audi Q7 logo. Durable and easy-to-clean front rubber floor mats protect the car's interior against soiling and
moisture. Fits the Audi Q7 footwell perfectly

Rear rubber floor mats. As above, without logo

Front mud flaps. Protects the underbody, bumpers and rear of the Audi Q7 from severe soiling and stone impacts

Rear mud flaps. As above

Luggage compartment liner - Flexible. High-edged, watertight, flexible foam liner which perfectly fits the Audi Q7 luggage compartment and
keeps it clean

Luggage compartment liner - Semi rigid. As above but made from stiffer, stronger, wipeable plastic

Rear bumper protection mat (black or grey). Strong, high-quality, foldable fabric mat protects the bumper from damage and scratches when
loading/unloading and also protects clothing from dirt

Rear bumper protection film. Scratch-proof transparent film that protects the bumper from damage and scratches while loading/unloading

CobraTrak Q tracking device. Thatcham Category TQA rated tracking device that uses GPS and GSM technology to accurately pinpoint the location

of a vehicle in up to 36 European countries in the event of theft. Price shown includes one year's subscription to the CobraTrak service

Pentagon SupaGlass protection film. Thick polyester multi-laminate film which is professionally adhered to the inside face of the car side windows,
preventing the glass from being shattered. Designed to protect against "smash and grab" car theives and to substantially reduce the risk of injuries

from broken glass in an accident, protecting both driver and passengers. Price shown includes fitting by a specially trained Pentagon technician.
Price does not include delivery and collection from one of Pentagon's franchised outlets. Also available with tints behind the B-pillar

Basic RRP

£46.81

£29.79

£27.23

£23.83

£63.83

£63.83

£25.53

£42.55

£76.60

£29.79

Basic RRP

£365.96

£723.40
£893.62

Total RRP {15

£55.00

£35.00

£32.00

£75.00

£28.00

£75.00

£30.00

£50.00

£90.00

£35.00

Total RRP %

£430.00

£850.00
£1,050.00

RRP - Recommended Retail Price.
*Simply quote this code when ordering your accessory and you will be given a choice of colours.
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Every Audi is intrinsically exclusive. It's the breathtaking design,
the exceptional engineering, the Vorsprung durch Technik. But
for that added element of exclusivity — that distinguishing look
that sets you apart from the rest — you can specify your Audi Q7
with options from Audi exclusive. Whether you want a
completely unique, custom-mixed paint colour, seats in a
combination of complementary shades or even individualised
carpets and floor mats, Audi exclusive will enable you to drive
the car you've always imagined.

For more information on any of the options over the following
pages or to view swatches, simply ask a member of staff at
your local Audi Centre.




Alabaster white

Magnolia

Saddle brown

Chestnut brown

Upholstery

With Audi exclusive, you can choose between Fine Nappa leather and
Alcantara, depending on the texture and flexibility you prefer in your car’s
upholstery. And once that’s decided, you can specify your seats in an array of

different colours.

Choose just one all-over shade for each seat, or for a sportier look, customise
each panel in two or more complementary colours from the distinctive Audi

exclusive palette shown here. You can even choose the colour of the
decorative stitching — to match or contrast with your chosen upholstery —
from this varied collection. Whatever combination you decide upon, you're
guaranteed to be extremely comfortable with the result.

incl
Total RRP var

Palace blue

*Not available in Alcantara.

Standard SE S line Basic RRP

Fine Nappa leather — seat upholstery o - - £3,191.49 | £3,750.00
and front centre armrest - L] = £1,829.79 | £2,150.00

. . o - - £4,212.77 | £4,950.00
Fine Nappa leather with Sports seats B ° ° £2.851.06 | £3,350.00
Fine Nappa leather PLUS - seat
upholstery and front centre armrest o - - £4,680.85 | £5,500.00
PLUS backrests, door pull handles and = L] - £3,319.15 | £3,900.00
door armrests
Fine Nappa leather PLUS with L - - £5,702.13 | £6,700.00
Sports seats = [ ] (] £4,340.43 | £5,100.00
Fine Nappa leather / Alcantara with o - - £3,702.13 | £4,350.00
Sports seats = [ ] [ ] £2,340.43 | £2,750.00

aAISN[OX8 IpNY
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Palace Blue, pearl effect

" Oak Green, metallic

Velvet Purple, pearl effect

Saddle Brown, pearl effect

Classic Red, pearl effect

Or any other paint
colour in the Audi range

Basic RRP

Total RRP yr

£1,872.34

£2,200.00

Paint

Everyone has a favourite colour. No matter what yours is, Audi
exclusive provides a range of unique colours that have been
designed to set your car apart. Choose from the swatches here,
or specify any other paint colour in the Audi range — whether it's
Jet blue from the Audi R8 or Alpine white from the original Audi
quattro. The choice is yours.



Customised Paint

In a car made from Vorsprung durch Technik, there are no
compromises. So if you have a particular colour in mind, we'll
mix the exact water-based pearlescent or metallic-effect shade
you want — whether it's the blue of your favourite shirt or the
wall colour in your sitting room.

Basic RRP Total RRP isr
£2,297.87 £2,700.00
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Controls Pack

Our fingertips and palms contain more touch receptors that any other part of our body - so
shouldn’t the parts of our car we handle the most also be the most pleasing to touch? With
this in mind, Audi exclusive enables you to customise your steering wheel, gear knob and
gaiter in smooth, warm leather, in any of the colours shown on page 51. As with Audi
exclusive seats, you even have free choice on the colour of the decorative stitching used.

inc.

Basic RRP | Total RRP 1
Controls pack £382.98 £450.00

Carpets and floor mats

Exclusivity isn’t just about choice and individuality — it's about attention to every detail in
your Audi Q7; and for us, that includes the carpets and floor mats. First,choose from ten
different colours of high-quality velour carpets. Next, choose the colour of your car’s floor
mats from the same list, whilst using the palette of Audi upholstery colours detailed on page
51 to select a leather colour for the mats’ decorative leather piping — matched or contrasting,
depending on your personal taste. Floor mats are included when you order Audi exclusive
carpet; but if you wish, floor mats can also be purchased separately in a set of four.

Basic RRP | Total RRP yar
Carpets £1,191.49 | £1,400.00
Floor mats £297.87 | £350.00

Carpet colours
Alabaster white Havana brown Chestnut brown
Magnolia Cocos Palace blue
Sand beige Cognac Amethyst grey



T EVE

Inlays are the all-important ‘finishing touch’ that add flair and
interest to the surfaces inside your car. So Audi exclusive have

sourced a hugely varied range of materials from which to craft

these elements — from rich quilted maple wood to clean,

contemporary brushed aluminium. You can even customise

your gear knob and steering wheel with one of the available

woods, all of which are shown opposite.

incl
Total RRP vat

Basic RRP
Inlays £680.85| £800.00
Carbon inlays £1,063.83 | £1,250.00
Gear knob £153.19| £180.00
Steering Wheel £553.19 | £650.00

Oak sepia

Fine grain ash nougat

Fine grain myrtle nutmeg
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Audi exclusive line

Audi exclusive is ultimately about choice — but if you'd rather
leave some of the decisions in the capable hands of our
designers, the expert team at quattro GmgH have compiled 1
Audi exclusive lines, combining some of the most popular
elements of the exclusive range in one sporty, beautifully
co-ordinated package. The package gives you:

Two-tone Fine Nappa leather upholstery. Seat centres in
Magnolia white, Silver or Cognac brown. Seat-side sections
and head restraints in black with decorative stitching to match
seat centres

Door trim inserts in Fine Nappa leather to match seat centres

3-spoke sport multifunction steering wheel in black leather
and gear lever gaiter with stitching to match seat centres

Black front and rear floor mats with leather piping to match
seat centres

Matt brushed aluminium inlays

g,

Audi exclusive door sill trims

Black cloth headlining

Standard

SE

S line

Basic RRP

Total RRP yr

Audi exclusive line

£1,659.57

£1,950.00

Black dashboard and carpets







Audi Q7

Petrol Displacement, 0-62mph
cubic cm (valves | Max. power', | Max. torque, CO2 emissions?, acceleration, Top speed®, | ABl insurance
Engine Cylinder per cylinder) PS at rpm Nm at rpm Transmission g/km seconds mph group
3.6 FSI 6-cylinder 3597 (4) 280/6200 |360/2500-5000 | 6-speed tiptronic 304 8.5 143 17E
4.2 FS| 8-cylinder 4163 (4) 350/6800 440/3500 | 6-speed tiptronic 309 7.4 154 18E
Diesel
3.0 TDI 6-cylinder 2967 (4) 240/4000 [ 550/1750-2750 [ 6-speed tiptronic 260 8.5 134 16E
4.2 TDI 6-cylinder 4134 (4) 326/3750 [760/1800-2500 | 6-speed tiptronic 294 6.4 146 18E

'The given value was obtained in accordance with the specified measurement procedure (the respective current version of the Directive 80/1269/EEC).
*The given values were calculated in accordance with the specified measurement procedure (the respective current version of Directive 80/1268/EEC). This information does not relate to a single vehicle and does not comprise part of the offer but is merely
intended for the purpose of comparison between the different vehicle types.
58 *Top speed is achieved in 6th gear.



Weights, kg Max. trailer load®, kg Volumes Fuel consumption, mpg (I/km)

Unladen | Gross weight | Roof load limit/ with 12% with 8% Luggage compartment | Fuel tank capacity

weight* limit nose weight unbraked gradient gradient capacity, cubic litres approx, litres Urban Extra Urban Combined
2235 3030 100/130 750 3200 3200 775/2035 100 15.9 (17.8) 28.8 (9.8) 22.2 (12.7)
2270 3065 100/130 750 3200 3200 775/2035 100 14.8 (19.1) 28.2 (10.0) 21.2(13.3)
2325 3120 100/130 750 3200 3200 775/2035 100 21.9 (12.9) 34.9 (8.1) 28.8 (9.8)
2450 3245 100/130 750 3200 3200 775/2035 100 19.0 (14.9) 31.7 (8.9) 25.4 (11.1)

“Vehicle’s unladen weight without driver (calculated in accordance with the current version of Directive 92/21/EEC). The fitting of additional equipment may increase the vehicle’s unladen weight and drag coefficient, whereupon the potential carrying
capacity and top speed will be correspondingly reduced.

*The engine’s power output always goes down with increasing altitude. At 1000m above sea level, and for every additional 1000m, deduct 10% from the weight of the outfit (trailer load limit + gross weight of the towing vehicle). Value applies to trailer load
for factory-fitted trailer towing hitch.
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Dimensions were measured with vehicle at unladen weight, ground clearance measured with vehicle carrying its maximum load. Luggage load area in litres: 775/2035 (Measured by the VDA standard
test method using 200 x 100 x 50mm blocks. Second value is with the rear seat folded down and the vehicle loaded up to the roof height). Turning circle approx 12m
Dimensions in millimetres

" With air suspension, in lift mode.
2 With air suspension, in loading level.
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CO2 data and information

CO2 emissions-based Vehicle Excise Duty

Vehicle Excise Duty (Road Fund Licence) is based upon the
amount of Carbon Dioxide (CO2) a vehicle emits, measured
in grams per kilometre (g/km). The DVLA has created
seven categories:

Petrol and Diesel engines

A - up to 100g/km £0.00

B - 101 to 120g/km £35.00
C - 121 to 150g/km £115.00
D - 151 to 165g/km £140.00
E - 166 to 185g/km £165.00
F - 186 to 225g/km £205.00
G - over 226g/km £300.00

CO2 emission figures

The CO2 emission figures quoted in the technical data section
on page 15 are based on a fully laden vehicle, including the
driver, and the heaviest possible options configuration. Actual
CO2 emissions may be lower depending on options selected.

Servicing

Servicing tailored to your needs

Prior to the 2000 model year, almost all Audi models followed
a traditional fixed Service Schedule similar to that of other
major car manufacturers: a Lubrication Service every 10,000
miles and an Inspection Service every 12 months or 20,000
miles — whichever occurred sooner. Since then, Audi has
introduced a more flexible maintenance system that works

in accordance with how, where and how much an individual
uses their car.

The two Servicing Regimes available are the conventional
‘Inspection Service Regime’ and the flexible ‘LongLife Service
Regime’. When you purchase a new car, we will recommend
one of these regimes to you depending on your own
individual driving style and journey-type. The tables below
should give you an indication of which regime might be
more appropriate for you.

With the LongLife Service Regime, on-board sensors
continuously monitor the condition of the engine oil in terms
of temperature, level and oil degradation. The monitoring
system also checks mileage, brake-pad wear and battery
condition. Using this information, the car’s on-board

Inspection Service Regime

Vehicle usage:

computer calculates its own maintenance interval, providing
you with ample warning of a due Service via the ‘distance to
Service’ display.

In practice, this means that every Audi gets the maintenance
it needs, when it needs it. For companies and private owners
alike, there are many advantages to the LongLife Service
Regime. Longer service intervals mean lower maintenance
costs, and thus lower whole-life costs. According to company
car mileage monitored at Audi since the introduction of
LongLife, petrol engines are typically achieving an average

of at least 17,500 miles and diesel engines around 20,000
miles between services.

One of the factors that makes this kind of servicing regime
possible is the advanced engineering and technology that

goes into Audi engines. Furthermore, Audi use high-grade
long-life oils such as Castrol SLX LongLife lll, which are designed
to withstand ageing and high loads without deterioration.
Compared to conventional oils, these advanced-formulation

oils also give exceptional levels of engine protection, are kinder
to the environment and deliver average fuel savings of 2.7%.

LongLife Service Regime

Vehicle usage:

Mileage Less than 10,000* miles per annum.

Mileage More than 30 miles per day.

Type of Journey Mainly city/town centre driving. Short journeys.

Conditions Frequent cold starts.
High engine loading - e.g. frequent hill climbs,
vehicle fully loaded, towing.

Driving style Uneconomical - e.g. heavy acceleration, heavy

braking, constant changes in speed, constant
use of high revs, 'sporty’ driving.

Motorway and main road driving. Mainly
longer distance journeys. Constant speeds.

Type of Journey

Conditions Normal engine loading - e.g. with little or no
towing, with little or no hill climbs. Normal
vehicle loading.

Driving style Moderate acceleration, moderate braking,

engine revs mainly below 3000.

Service intervals:

Service intervals:

Oil-change Service Every 10,000* miles / 1 year

Interval Service Flexible to a maximum 20,000* miles / 2 years

Interval Service Every 20,000* miles / 2 years

Interval Service Inspection  Every 40,000* miles / 4 years

Interval Service Inspection  Every 40,000* miles / 4 years

*Mileages are approximate as the Service Indicator system uses kilometres as its distance measurement.



Service by Design

At Audi, we believe our customers have the
right to expect excellent service each and
every time they make contact with us.

To ensure that this happens, we have agreed
a set of service standards with our Audi
Centre network that governs the way they
do business with you. These standards apply
to both Sales and Aftersales, and we actively
monitor our Centres to ensure that you
receive the highest level of customer service.
These service standards will ensure

a consistent, stress-free experience
whenever you are in contact with anyone
representing the Audi brand.

Every Audi Centre will be open during the
following hours:

Sales: 9am-6pm Monday to Friday
9am-5pm Saturday

Service: 8am-6pm Monday to Friday
8.30am-1pm Saturday

Sunday opening at local discretion.

Test drives

Whilst we cannot always have the desired
demonstrator car ready immediately, we will
confirm arrangements for a test drive within
two working days (subject to status).

New Car delivery

Once we have confirmed a delivery date with
you, we will keep you informed of progress.
In the unlikely event of a delay, we will
provide you with a courtesy car to minimise
inconvenience and keep you mobile.

Delivery to any location within the UK

To maximise your Audi experience right from
the first day of ownership, we will deliver
your car to your preferred location — whether
that’s home or your place of work (subject to
reasonable notice).

Every attention to detail

Your ownership experience starts with half
a tank of fuel.

Quotation response

We are committed to answering any
quotation request within 1 working day.

Training

We run a continuous training development
programme for all our staff so that we
consistently deliver a high-quality,
professional service.

Formal complaints procedure

We have a complaints procedure designed to
ensure any negative issue you raise with us
is dealt with properly.

Courtesy cars

When your car is off the road, perhaps due to

a scheduled service or MOT, we will offer you
an Audi Courtesy Vehicle until yours is ready.
We'll even collect from and deliver to your
chosen location, keeping hassle to an
absolute minimum.

All our courtesy cars are insured and fuelled

Upon collection or delivery, your courtesy car
will have a minimum of a quarter of a tank of
fuel; all we ask is that you replace any fuel
used before returning it to us. On presentation
of your driving licence, we will also insure the
car free of charge.

Service bookings

If you do not require a courtesy car, we will
service your Audi within a maximum of 5
working days. If you do choose to take a
courtesy car, we will promise to service your
vehicle within a maximum of 10 working days.

Cleaning

When your car comes to our workshop, we
will wash and vacuum it at no extra cost.

No hidden charges

You will be consulted before we carry out
any necessary work on your vehicle, and
anything charged for will be itemised on
your bill. No extra work will be undertaken
without your permission.

A personal service

All work will be done by a named Audi
technician, to whom you can personally
direct questions or requests should you
need to.

Environmental commitment

We promise to dispose of all
non-biodegradable materials from
your vehicle in a responsible manner.
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Pricing information

Pricing

Prices and specifications given are correct
at the time of printing. Always check details
with your Audi Centre, as Audi policies are
continually developing. We reserve the right
to change prices or specifications at

any time.

All prices are subject to VAT, currently charged
at 17.5%.

Delivery charges and numberplates are not
included in the vehicle price.

Delivery charge £469.36
Numberplates £20.00
VAT £85.64
Total £575.00

Audi Roadside Assistance

Your new car comes complete with free
roadside assistance and recovery across the
UK provided by RAC Motoring Services. Your
24 months’ free cover can be extended for a
further year free-of-charge, provided that your
vehicle is serviced and, if necessary, repaired
by an Authorised Audi Centre or
Audi-Authorised Repairer in accordance with
the manufacturer’s instructions.

Audi Customer Care

Every new Audi benefits from the
comprehensive Audi Customer Care
Package, which comprises:

» A 3-year Audi warranty, which covers you
for unlimited mileage in the first 2 years
of ownership, with a full mechanical and
electrical warranty which covers you for
up to 60,000 miles in the 3rd year

» A 3-year paint warranty

» A 12-year anti-corrosion warranty

» Up to 3 years’ UK roadside assistance
and recovery.

This package, together with Audi variable

Service intervals, offers a combination

unmatched by any other major

manufacturer. Contact your Audi Centre for

full details.

Audi Tax-Free Sales

If you are entitled to purchase a vehicle free
of VAT, normally through Military or
Diplomatic privilege, please contact your
local Audi Centre for full details.

Should you have any difficulty obtaining the
information you require, please call
Freephone 0800 585878.

Audi Finance

Audi Finance specialise in providing funding
solutions for Audi drivers. Whether your Audi
is for private or business use, there are a
range of funding options to choose from.

Below is our full range of finance products.
» Solutions — a Personal Contract Plan

» Hire Purchase

» Lease Purchase

» Finance Lease

» Contract Hire

With all our finance products, you can
choose one of our fixed-cost maintenance
plans, which are designed to help you
budget accurately.

No matter what Audi model you choose,
your local Audi Centre can provide you with a
personalised quote which could fit your budget
and motoring needs.

Audi Finance is a trading name of
Volkswagen Financial Services (UK) Limited.
An offer of finance depends on certain
conditions. Available to people over 18 in
the UK only.

Audi Insurance

Competitive comprehensive motor insurance
designed specially for Audi drivers. All new
Audi models come with complimentary
seven-day cover upon request — we'll email a
cover note directly to your Audi Centre,
enabling them to tax your car easily. This
way, you can drive straight out of the
showroom. Taking out an annual policy is
easy and can begin as soon as your free
seven-day cover expires.

For more information, contact your local Audi
Centre. Alternatively, call 0800 051 3146 for a
quote and to receive 7 days' complimentary
cover for your new Audi.

Audi Insurance is underwritten and
administered by Zurich Insurance Company.
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